How to Create a Chapter Mailing

Step-by-step guide

Through the Chapter Mailing Service, chapters can send four chapter member newsletters per year, one
election invitation per year, and an unlimited number of chapter activity and Thrivent Builds postcards and
congregational coordinator newsletters per year, free of charge.

STEP 1

M Go to www.thrivent.com and click on

Members/Chapters.

M On the Login page, type your User ID
and Password and click Login. Nofte: If
this is your first visit to Members/Chapters, click

Address I@ http:/ frnaw. thrivent.com

’ Thrivent Financial for Lutherans: %

Where Values Thrive.
Account || Annuities || Insurance ||Investments || Bank || Retirement||Planning: Tools|| About | Fratersfal Members/ || C:
Access & Services Us |Programg Chapters %

Register Now and follow the prompts to register.

M Chapter leaders: On the Members/Chapters page, click Chapter Leaders Only. Then click
Administration Menu, and Manage Chapter Newsletters.

Thrivent Builds chapter specialists: On the Members/Chapters page, click Thrivent Builds Leaders

Only and then Thrivent Builds Chapter Mailings.

Note: A "Security Alert" message box may appear depending on your computer settings. Click Yes to proceed.

STEP 2

M On the Manage Chapter
Newsletters page, click
Guidelines/Examples/

Suggestions and
Step-By-Step Guide.

M Carefully read and review the
guidelines and step-by-step
instructions. If desired, print

for future reference.

M When you're finished

reviewing the guidelines and

instructions, close those
windows to return to the

Manage Chapter Newsletters

page.

M Click ?Help located at the
upper right corner of the
screen for instructions and
tips for using this page.

Note: You can click Done at any
time to go back to your
Administration home page.

Information is current as of 7/19/06 as is subject to change. 1

Manage Chapter Newsletters © Help)

Guidelines/Examples/Suggestions
Step-By-Step Guide

After you submit yvour mailing request to Thrivent Financial, it will be printed and maned within
three to eight business days. You will receive an e-mail confirmation as soon as the request is placed
inta the approved status, and itwill immediately be posted to your chapter Web site. The election
invitation, activity postcard, and Thrivent Builds postcard requests will be mailed first-class, and members
should receive these mailings within one to two weeks of submitting your request. Other requests will be
mailed at the nonprofit rate and may take longer-U 5. Postal Service delivery rates vary in different parts
of the country. Base the estimate of when members will receive your mailing on prior delivery time cycles
that you have experienced inyour area.

You have submitted 0 of 4 letters for 2006.
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STEP 3
M On the Manage Chapter Newsletters page,
click Create a new mailing.

Important: The recommended browser
for use with the Chapter Mailing Service is
Internet Explorer 5.0 or higher. Full
functionality may not be available with
other browsers such as Netscape or a lower
version of Internet Explorer.

Manage Chapter Newslef

You have submitted 0 of 4 letters for 2006.
After you submit your mailing request to Thrivent Financial, it wil
three to eight business days.. You will receive an e-mail confirmatio
into the approved status, and it will immeadiately be posted to your chap
invitation, activity postcard, and Thrivent Builds postcard reguests will bf
should receive these mailings within one to two wedks of submiting yo
mailed at the nonprofit rate and may take longer--U S Postal Service d
of the country. Base the estimate of when members will receive your m
that you have experienced inyour area.

Create a new mailing

M On the Add a Mailing page, the available types of chapter
mailings are displayed. Click on the layout you would
like for your mailing (Two-page Newsletter, Four-page
Newsletter, Activity Announcement Postcard, Election
Invitation or Thrivent Builds announcement postcard).

Note: The following steps and screens are for the
“Two-page Newsletter” or “Four-page Newsletter”
mailing options. The steps and screens for all
other mailing options are comparable to these.

STEP 4

I Print Update Type of SUbmiy Delete
Newsletter / q = for
Preview | Newsletter mailing Newsletter
Status Approval
September
Add a Mailing [ Help
Click on the layout graphic you would like to use.
Layouts
TITLE TITLE
Iritanon) spocece
T Apogess B e ACTMITY INFO
Twio page Four page Acthvit posteard
Tme
N Pemioo hoosess
o= r— ACTIVITY INFO
Election invitation Thrivent Builds nent
postcard

For two-page or four-page newsletters:

M On the Add/Update Newsletter
page, type the newsletter
name.

Note: Only you will see this name to

help you identify this newsletter. Make

sure to include the date.

Common
Articles

Save

Add / Update Newsletter © Help

Download Adobe Acrobat Reader (needed to preview newsletter

This newsletter will be sent to all of your chapter members unless specified under Mailing Options. Use
Print Preview to verify the length of your newsletter

Mailing ange Print Manage Chapter
Options Preview gNewsletters Home,

M Type the newsletter title.
Note: This will show at the top of your
newsletter.

Enter the name for newsletter: | August 2006
{This will not be displayed as part of your newsletter )

(required)

M Type the headline for article 1
and select either Left or
Center justification for how

Enter the title for newsletter:

the headline is aligned on the
page.

IOakIand County Chapter of Thrivent Financial MNewsletter, August 2C

Enter the headline for article 1:

M Click the Save** button at the

tOp of the screen. IChapter leadership board

A message will be displayed m—

saying, "Newsletter Saved |Just|ﬁcat|on. & Left € Centerl

Successfully."

**Important: Continue to Save your newsletter often to assure that your data is stored. Saving does

not submit your newsletter to the Operations Center. It only saves (stores) your additions and changes.
Information is current as of 7/19/06 as is subject to change. 2 WThrfvent Financial for Lutherans™




STEP S N
M On the Add/Update Newsletters Common Articles @ Help
page, click Common Articles.

To you provide accurate content about Thevent Financial for Lutherans, ite chapter system and chapter Care programs, prewritlen paragraphs of various chapter
relsted topics and descriptions of commen chapter terms have been prapared that you can copy and paste ino your chapter newsletiers

t will halp you communicatn information you'd ke
£5aQ8, In other Cages, you may only need to use pa

yout chagter mimhers. In miny cases, you may want
ewnitten paragragh. [INfarmation in brackets should be replace

M Review and use all or part of the
articles and terms available by
clicking on the specific link. Articles
are available for chapter member and

10 help convey
appropeate infarmiati o |

TP Fuel frive to use wording from Chagter News or CHIP regarding palicies/guidelines mumbins should know if thiry are paricipating on chapter sence teams

I thiere are caher chapter-selated topics where a prewritten paragraph would be helpful, plesse E-mail us

Asticles Chapter Terms
Congregational Coordinator mailings Below are sample paragraphs you may want 10 use in your newsletter regarding various chapter-relsted Following iz 3 list of key chapter terms
(including Thrivent Builds). s may be ':r..i'..‘.'Ff'.:?tf.'.‘..f'..i’f”'

Chapter Mambaer Newslefars

M Use the 'copy and paste' features of
your computer to copy text from the
Common Articles page into your
newsletter articles (see Step 6 for
more details).

fur official defirdicns of etbur chaptes
related temns

16 Cpporuniies 1o Help Cihers

ating M

Note: Click ZHelp on the Common Articles
page for help in copying and pasting text from :
Common Articles into your newsletter. o Bl a3 chaptes eadeshi bosd

ces (LCS) Team
IMMmuUNEY $0Ces

M Click Close Window at the bottom
of the page.

2] Help

Download Adobe Acrobat Reader (needed to preview newsletter]
ent to all of your chapter members unless specified under Mailing Options. Use
the length of your newsletter

Add / Update Newsletter
STEP 6

M On the Add/Update Newsletter | PrirtPrevien
page, type or paste the text for e 3@ 0 & EEED
artiCIe 1 Then SeleCt either Enter the name for newsletter: [ Auqust 2006 (reguirad)
Left or Left and Right (This will not be displayed as part of your newsletter.)

Justification.

Enter the title for newsletter:

Note: You may want to add a blank line
aﬁer your teXt fOr Spacing, |Nur1h Oakland County Chapter of Thrivent Financial Newsletter, Aug

Enter the headline for article 1:

M Type the headlines and text for
the remaining articles.

Note: Remember to click Save often.

|Chapter leadership board

|Justiﬂcation:  Left © Center

@ Enter text for article 1:
M After entering the final article,
CliCk Save.** Each chapter consists of a chapter leadership board made up of Thrivent Financial for Lutherans =

members elected by members in the chapter. The board provides strategic direction, leadership planning
and administration to support members and others who volunteer through one of Thrivent Financial's

chapter Care programs (Care Abounds in Communities™, Care in Congregations™ and Care in
Regions™) or other chapter activities

* *Important: Each chapter leadership board is camprised of five required elected positions. In addition, five optional =
Saving does not submit your Justification: @ Left © Left and Right

newsletter to the Operations
Center. It only saves (stores)
the additions and changes [ s e
you've made. [Justincation: @ Left = Certer

Enter the headline for article 2:

Enter text for article 2:

Through Care Abounds in Communities™ | anyone in our chapter can organize a community service team =1
and help others. It doesn't take a ot of time or a long-term commitment! Contact a member of our chapter
leadership board as noted in this newsletter for assistance in getting started

[Justification: @ Left  Left ana Rignt

Information is current as of 7/19/06 as is subject to change. 3 WThrfvent Financial for Lutherans™



STEP 7
M On the Add/Update Newsletter page,

click Print Preview. Add / Update Newsletter

Note: Adobe Acrobat Reader is needed for Print Download Adobe Acrobat Reader (need

: : This mailing request will be sent to all of your chapter member households unless g
I.)rewew' Most Compyters already have this Soﬁware Mailing Options. *Mote, the election invitation request does not include the Mailing
installed. However, if you need this for your computer, because it will automatically be mailed to all chapter member households.
click Download Adobe Acrobat Reader at the top ) ) ) N
of the screen. Use Print Preview to verify the length of your mailing request.

Common Mailing Print
Save : . .
M Carefully proofread** your newsletter to - @
[,

assure that the information is accurate. Enter the name for newsletter: | W
Scroll down to the bottom of the last page to | (This will not be displayed as part of your newsletter )
see if the text fits on the format you selected.
You may want to print the mailing and ask
someone else to help you proofread.

Enter the title for newsletter:

**Important: You are responsible
for assuring that the information
is accurate and the format and File  Edit View Faworites Tools  Help | [8115naglt 1
organization is appropriate. This A ” @.| B S ‘ ‘ H@EH Tl 14 < » o ‘ PN | 0
includes proofreading for accurate e —
activity information, punctuation, (<]

‘'staging.lutheransonline.com/servlet/lo_Pro

spelling, grammar, names, titles, phone Wmmnmda: for Lutherans~ ]
numbers’ emall addresses’ dates’ day Of Mewsletter for Thrivent Financlal Members of the South Brown County Chapter
Week I'elated to date, etc. The Ol !erations Funds available to help others through volunteer service
Center Wlll not be Dl‘OOf—l‘eading your Show you care for your community throegh an exciting Thivent Financial program called Cans Abounds
. in Communities™ Through this ram, Thrvent Financial fes funding 10 su members ke
neWSletteI‘ fOl' these ltemS. you who wml'n to maks n’gllferanr::)gk.ces.sang ﬂ':‘pplemecmlplmzl mndn-:]a‘islng I:apr?n:s. of funds o

purchase supplies for hands-on service activities is easy through the chapter leadership baard Your first
slep is 1o form 8 community service team—a team of indwviduals from sic separate Thevent Financsl

member houssholds that volumeers 1o conduct an activity to help individuals, families andlor qualified not
for.prafil arganizations. Then you can contact the chapler beoard for mone and halp.

For 2005, the South Brown County chapler has 523,463 of funds avadable for Care Abounds in

m Clle the "X" ln the upper rlght corner Communities activites. The chaplar s accepting requests for activiies.  Requests for funding shousd b
Of the Pl‘int Preview screen to ClOSG this submilled a minmum of 45 days before the actvity. Conlact a chapter leader below lor more information.
window. Who are your chapter leaders?

Your chapters leadership board i isted below. If you see a need that can be mat through your atforts,
please contact one of Us 50 we can ket you know how the chapter can help you

M On the Add/Update Newsletter page,

Presidant: Michedla Burhite, 400-5500, mburhitei@new m.com

make changes or corrections to the Vice President. David , 37,0348, 2 com
. . . Records Diector. Patti Lei , 5324230, patt@| 330,00
article titles and text if needed. You can i-lm.m:l:I I.1|ro|!!u( r_'a:ll‘nﬁ Koomen, B84-7873, curukm-m;@ad.cmg

Congregational Servics Team Director, Linda Hankermeyer, BB3-5666, revralph@@charter net
Communications Dweclor Cathy Van Eperen, 5324848, calhy vanepereng@thrvent. com

also change the current newsletter
layout (2- or 4-page) by clicking on
Change Layout. See Step 8 below for )
The chapier leadership board meets once a month to discuss requests for activites and funding, and 1o
ful‘ther instructions . discuss other chapler business  All mambers are invited to attend thessa meatings. We meet the first

Tuesday of each month at 6:30 pm. at Hopa Lutheran Church, T00 South Supenior 5t DePere. Al
dates and times are subject 1o change, so please contact a leader to verify thal the date, tme and place

: ° . are shill comect
M Continue to use the Print Preview
s . . Take me out to the ballpark...Thrivent Financial for Lutherans Night at the Timber
option to help you finalize your Sl
neWSIetter' Remember to Clle save Mark your cabendars for Friday ovening, June 10, and join us for a fun night of baseball, fireworks and
Of‘ten as you make Changes. fellowship at Thrivent Financial for Lutherans Might at the Timber Rattlers, What a great chance fo enjoy

some baseball whils getting to know other Thrivent Financial members. Please plan to attend this fun

All members are invited to

b leadership board

P g

event with your family and friends  More details will ba coming soon, but we can say thera will be
discountad fickets and a volunteer activity to help meeat needs in our community

] 7aes (|l 4] tefz e[ esxtiin |EL] 4] »

Information is current as of 7/19/06 as is subject to change. 4 WThrivent Financial for Lutherans™



STEP 8 (Optional)

M To change the layout of your newsletter, click
on Change Layout on the Add/Update
Newsletter page.

is indicated. Place your mouse over the layout
desired.
Click on the layout desired. The layout is

changed and you are taken back to the
previous page.

STEP9

On the Change Layout page, the current layout

Add / Update Newsletter

Download Adobe Acrobat Reader (needed to
letter will be sent to all of your chapter members unless specified under Mailin
jew to verify the length of vour newsletter.

Common
Change Layout [ Help

Click on the layout graphic you would like to use for newsletter ‘August 2006'.

Mailing
Options

1

Layouts

*= Current Layout ==

| ADDRESS

NN
i ﬁ

Eou

Two page newsletter

Cancel

M On the Add/Update Newsletter
page, click Mailing Options.

On the Mailing Options page, you

Mailing Options (7] Help

August 2006-member Newsletter.

will see that this newsletter will be
mailed to the entire chapter (which
is the default for every newly
created newsletter).

To change mailing options and
have this newsletter mailed to a
targeted group, click City, ZIP

Segmentation
Select the group that will receive this newsletter.

Entire O ci QR ZIP O Congregational
Chapter ity Code Coordinators

This newsletter will be mailed to the members of your entire chapter.

Code or Congregational
Coordinators. Note: Click ?Help
to get additional instructions.

Additional Copies

OME copy of this newsletter will be sent to you. If you wiould like additional copies,
indicate how many.

How many additional copies? |20

To order additional copies of this

newsletter, type the number wanted
in the Additional Copies section.

Note: The additional copies will be

mailed to the chapter leader who submits this newsletter.

M Click Done.

STEP 10

M On the Add/Update Newsletter page,
click Save** and then click Manage
Chapter Newsletters Home. You
will return to the Manage Chapter
Newsletters page where your newsletter
status will be "Saved."

N

**Important: Clicking Save does not

Add / Update Newsletter © Help

Download Adobe Acrobat Reader (needed to preview newsletter)

This mailing request wiltressagf to all of your chapter member households unless specified under

alling Options. **Mote, the electiofmmmaiion request does not include the Mailing Options function
hdause it will automatically be mailed to all chamsQgmber households.
UseNgint Preview to verify the length of your mailing reque

(
Options Layout

Enter the name for newsletter: [ August 2006
(This will not be displayed as part of your newslstter )

Print
Preview

Common
Articles

.
Manage Chapter

Save Newsletters Hume)
e —

(required)

submit your newsletter to the Operations
Center. You must return to the Manage
Chapter Newsletters Home page where you
can submit your newsletter (see Step 11).

Information is current as of 7/19/06 as is subject to change.
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STEP 11
Now it's time to submit your
mailing!

M On the Manage Chapter Newsletters
page, locate the mailing you want to
submit, click Submit and then click
OK. A message will be displayed
saying your mailing was submitted
successfully.

M After submitting your mailing, the
status will change from "Saved" to
"Submitted for Approval (current
date)."

Important: The Operations Center
will then approve, deny or return your
mailing, and an automated e-mail
message is sent to the leader who
submitted the newsletter with

specific instructions on how to
proceed.

M Check back in three days to confirm
that the mailing was approved. The
status will be displayed as "Approved."

Manage Chapter Newsletters (2] Help

Guidelines/Examples/Suggestions
Step-By-Step Guide

After you submit your mailing request to Thrivent Financial, it will be printed and mailed within
three to eight business days.. Vou will recelve an e-mail confirmation as soon as the requestis placed
into the approved status, and it will immediately be posted to your chapter Web site. The election
imvitation, activity postcard, and Thrivent Builds postcard requests will be mailed first-class, and members
should receive these mailings within one to two w f submitting your request. Other requests will be
mailed at the nonprofit rate and may take longer-- ostal Service delivery rates vary in different parts
of the country Base the estimate of when membe receive your mailing on prior deliveny time cycles
that you have experienced inyour area

You have submitted 0 of 4 newsletters for 2006.

» Create a new mailing s

View . Submit Updated / " -
Newsletter / F'n_nt Update Ty[fe_ of for Delete Submitted Last View I\_llallmg
Preview | Newsletter mailing Newsletter Updated Options
Status Approval By
'§eptemher \
EEE‘:&EDH Two page Pater Congregational
reviens Update newesletter Submit Delete Grund 0B/27/2005 | Coordinators
.Saved S Change Type Details
Golf Fore
ids Benefit Activity Pat Entira Chapt
Returned to | Preview Update announcement | Submit Delete Ge &l OB/22/2005 | e Aapter
rund Details
Leader Change Type
Comrments
Movernber
20z Faur page
mermbers Peter Ertire Chapter
Retuned to Preview Update n‘maws\etYler Submit Delete Grund 057102004 Details
Entire
Sl Breview fiou I 0310204 | chapter
for Approval Page Grund Ditails
30204 I
August 2004 ) Four Pater Entire
Approved Ereview Delete 03/02/04 | chapter
FPage Grund -
(310204 Details

fraternal@thrivent.com.

Questions? The Fraternal Service Center staff is
available to answer your chapter-related questions.
To speak with a staff member or leave a message,
call 1-800-236-3736 or send an e-mail to

Information is current as of 7/19/06 as is subject to change. 6 WThrfvent Financial for Lutherans™




