[image: image1.jpg]riBuilds

.m,° = Habi Thrivent Financial
\ for H!n’n!!ﬁ!: for Lutherans






Volunteer Reminders
Thrivent Builds Homes Quick Reference Guide
Many affiliates find that sending reminders to volunteers increases the chance that everyone who signs up, shows up and comes prepared to work.  Below are helpful tips for your volunteer reminders.

Who should get the reminder?

Volunteers who have signed up to be construction volunteers.  In some cases, affiliates might send volunteer reminders to Chapter Specialists or Congregational Champions and let them distribute the information.  Or if the affiliate has individual contact information, they can send reminders to each individual.  Affiliates should discuss the best method for reminding volunteers with the Chapter Specialist and/or Congregational Champion.

When they should they get the reminder?

Two weeks before they are scheduled to volunteer on site.

How should the reminder be sent?

Email is probably the easiest and most efficient way to send reminders, but some people might not have email capability and volunteers will need to be reminded through phone calls or mail.

What information should be communicated?

1. Date and time the volunteer signed up for and the day’s schedule (be sure to remind them of meals that will be offered on site).

2. Location of the build.  If possible, including a map is a great idea.  Often Habitat build sites are in undeveloped neighborhoods or places where volunteers do not regularly travel, so be sure to provide clear directions.

3. Liability waivers.  All affiliates require minors come to the site with signed liability waivers, and some affiliates ask volunteers to sign the adult liability waiver prior to coming on site, as well.  Affiliates should be clear about their expectations for waivers.  For a comprehensive memorandum on liability waivers, please visit the following page on My.Habitat: http://my.habitat.org/HFHI/USOffice/Resource%20Wiki/Section%204%20Human%20Resources.aspx 
4. Sign in on worksite.  Remind volunteers about the importance of signing in at the worksite so we can capture volunteer data.

5. What tools they should bring.  Some affiliates have found that when you are clear about what tools are needed, volunteers feel more of an investment in the project.

6. Appropriate clothing for the construction site.  Construction sites have various risks and volunteers need to wear the appropriate clothing (e.g., closed-toe shoes).

7. Safety guidelines.

8. If appropriate, brief information about the partner family/families.

9. A thank-you, in advance, for the volunteers’ willingness to partner on this project.
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