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Thrivent Builds Worldwide
Team Leader Instructions


For Member Verification 
Verification Process to Determine Eligibility for Trip Discount
Effective for trip dates starting January 1, 2011, only Thrivent Financial benefit members are eligible for a discounted trip cost. Benefit members are those age 16 or older who have applied for and have been accepted into membership, and own Thrivent Financial for Lutherans insurance or annuities. In previous years, the discounted trip costs were available to Thrivent benefit members AND some associate members who owned mutual funds and Thrivent Life Insurance Company products.

As a fraternal benefit society, the money Thrivent dedicates to charitable programs, such as Thrivent Builds, comes from the sale of fraternal benefit society products (Thrivent Financial life insurance, health insurance or annuities). The funds Thrivent would otherwise pay in taxes from the sale of those products (if it weren’t tax-exempt) allow Thrivent to work with and through chapters and members to help others – an important part of the mission. Thrivent offers other products (mutual funds, bank products) because they fill an important financial security need for members, but they’re not products of the fraternal benefit society.  They are sold by for-profit subsidiaries and do not generate funding for charitable programs such as Thrivent Builds.

* Members who qualify for the trip discount are:

· Thrivent Financial for Lutherans benefit members age 16 or older who have been admitted into membership and own Thrivent Financial for Lutherans insurance or annuity products.
· Team members can verify eligibility at http://www.thriventbuilds.com/worldwide/benefit.html or call 800-847-4836 (say “fraternal” at the voice prompt) to have their membership questions answered. Due to privacy concerns, team leaders cannot call to verify membership status.
* Members who do not qualify for the trip discount are:

· Associate members.

· Family associate members.

· Youth members who own a qualified product but are under age 16.
Thrivent Builds Worldwide Team Leader Instructions 

1. Use the Team Member Verification Log that follows these instructions.  If you need to another copy, the file is available on the Thrivent Builds Resources page: http://www.thriventbuilds.com/resources 
2. Be sure to ask the following questions from your Thrivent Builds Worldwide Interview Tips as you are interviewing potential team members. 
a. “What is your 9-digit Thrivent ID” (CIF #)? (note: it will begin with a “5”)


b. “What is your date of birth”? (including day, month, year)


c. You may want to share the following messages with your potential team members during the interview:
· Only certain types of Thrivent Financial membership qualify for the “member discount” price.  Find out if they would still be interested in participating even if they don’t qualify for that discount.  Have them plan on budgeting for the higher amount until they hear from you.  Please respond to each team member regarding their membership status within 14 days (2 weeks) of their interview date. 


· You won’t be able to see exactly what type of Thrivent products they own, only if they qualify or not for the member discount.  You will only be using this information for this sole purpose.


· Although you must do it as part of your team leader responsibilities, each participant can also verify their own membership calling the Member Connection Center at (800) 847-4836 and saying “fraternal” at the voice prompt or by visiting the following website: http://www.thriventbuilds.com/worldwide/benefit.html

3. After interviewing each team member, go to this website and, one at a time, enter the member’s 9-digit Thrivent ID and date of birth for each potential participant:  
https://service.thrivent.com/apps/ThriventBuilds/worldwide/QualifyInit.do
	


4. Upon entering a participant’s information, the possible messages you could see are:
	Participant’s

Member Status
	Corresponding Message
	What this means…

	Benefit Member


	Our records indicate you are a Thrivent Financial for Lutherans benefit member. You are considered a Thrivent Financial benefit member if you are age 16 or older, have applied for and have been accepted into membership, and also own Thrivent Financial for Lutherans insurance and/or annuities. 

This means that, should you decide to participate in a Thrivent Builds Worldwide trip, you are eligible for the discounted trip cost.

Please visit Worldwide Trips to continue learning about Thrivent Builds Worldwide. If you are planning to volunteer on a Thrivent Builds Worldwide trip, please contact your trip leader to make him or her aware of your membership status.
	They do qualify for the trip discount.

	Associate Member 
or

Youth Member
	Our records indicate you are a Thrivent Financial associate member, or that you are under the 16 years of age required to receive member benefits.  

Your membership does NOT qualify you to receive discounted Thrivent Builds Worldwide trip costs. 

If you were to become a benefit member and wanted to participate in a Thrivent Builds Worldwide trip, you would be eligible for the discounted trip cost. You are considered a Thrivent Financial benefit member if you are age 16 or older, have applied for and have been accepted into membership, and also own Thrivent Financial for Lutherans insurance and/or annuities.

If you would like to explore becoming a benefit member, please contact a financial representative in your area.
We hope you will still choose to participate in a Thrivent Builds Worldwide trip. Please contact your trip leader to make him or her aware of your membership status. If you have questions about membership, please visit Thrivent.com or call 1-800-THRIVENT (1-800-847-4836).
	They do not qualify for the trip discount.

	Non-Member


	We are sorry, but unfortunately our records indicate that you are not a member of Thrivent Financial for Lutherans. You do not qualify for the trip discount.
If you were to become a benefit member and wanted to participate in a Thrivent Builds Worldwide trip, you would be eligible for the discounted trip cost. You are considered a Thrivent Financial benefit member if you are age 16 or older, have applied for and have been accepted into membership, and also own Thrivent Financial for Lutherans insurance and/or annuities.

If you would like to explore becoming a benefit member, please contact a financial representative in your area. We hope you will still choose to participate in a Thrivent Builds Worldwide trip. Please contact your trip leader to make him or her aware of your membership status.

If you have questions about membership, please visit Thrivent.com or call 1-800-THRIVENT (1-800-847-4836). 
	Non-members do not qualify for the trip discount.


5. If a team member reports a discrepancy with their membership status, they may call the Member Connection Center at (800) 847-4836 and say “fraternal” at the prompt for verification. Members will need to provide their name, address, 9-digit Thrivent ID (CIF #) and date of birth (day, month, and year).  This discrepancy does not happen often, but may happen with participants who own a “Thrivent Financial Product” but the message on the webpage will say they are “non-members” and don’t qualify, so you’ll have to call to clarify their status as some people do qualify while others don’t. For privacy reasons, team leaders may not call to verify eligibility.

6. After you conduct all your interviews and select the participants for your team, document each participant’s information on the Thrivent Builds Worldwide Team Member Verification Log (following pages) and either mail or fax the form to the contact info below.  For privacy reasons, email may not be used. This document must be received at least 45 days prior to your team’s departure date.

For El Salvador Community and Destination of Choice trips:

For Gulf Coast Community trips:
Thrivent Builds Worldwide Staff





Thrivent Builds Worldwide Staff

P.O. Box 369 







2214 34th Street

Americus, GA 31709







Gulfport, MS 39501

or FAX: 229-410-7467






or FAX: 228-678-9111


Note:  Sometimes the potential participants will already know their “type” of membership. If so, you can use the following chart as reference, but you must also still list them in the verification log and double check their info on the website.
	Membership Type 
	Definition
	Receives Member Trip Discount

	Benefit member 
	Owns a Thrivent Financial for Lutherans insurance or annuity product.
	YES

	Associate Member 
	Examples: Has applied for associate membership, owns a mutual fund, TLIC product or bank product. Or someone who lives in the same household as a member or simply paid the $10/annual fee to become a member.
	NO

	Youth Member 
	Owns a qualified product; under age 16.
	NO

	Non-member
	Does not own a qualified product, mutual fund or TLIC product.
	NO



Thrivent Builds Worldwide

Team Member Verification Log
Attention Team Leaders: Effective for trip dates starting January 1, 2011, only Thrivent Financial benefit members are eligible for a discounted trip cost. Benefit members are those age 16 or older who have applied for and have been accepted into membership, and own Thrivent Financial for Lutherans insurance or annuities. In previous years, the discounted trip costs were available to Thrivent benefit members AND some associate members who owned mutual funds and Thrivent Life Insurance Company products. 

1. Following the team member verification log instructions (previous pages), fill out this form as you are interviewing potential team members for your trip. The benefit descriptions and membership eligibility calculator are online at: http://www.thriventbuilds.com/worldwide/benefit.html
2. To ensure privacy, mail or fax a copy of this log at least 45 days before your trip date to your Thrivent Builds Worldwide support staff after you have selected your team (do not send via email).

For El Salvador Community and Destination of Choice trips:


For Gulf Coast Community trips:
Thrivent Builds Worldwide Staff






Thrivent Builds Worldwide Staff

P.O. Box 369 








2214 34th Street
Americus, GA 31709







Gulfport, MS 39501 

or FAX: 229-410-7467







or FAX: 228-678-9111

	Name of Team Leader

     
	Destination

     
	Trip Dates

     
	Signature
	Team Code

     

	
	Name, Address, Phone, Email
	Interview Date
	Qualifies for Trip Discount

	Date of Birth
	Comments
	Thrivent ID/

CIF Number

	
	
	
	Yes
	No
	
	
	

	1
	Team Leader:       
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	     

	2
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	     

	3
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	     


	4
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	     

	5
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	     

	6
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	     

	7
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	     

	8
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	     

	9
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	     

	10
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	     

	11
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	     

	12
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	     

	13
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	     

	14
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	     

	15
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	     

	16
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	     
	     
	     

	17
	     
	     
	 FORMCHECKBOX 

	 FORMCHECKBOX 
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