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Thrivent Builds Worldwide

El Salvador Community

Emergency Information
Please carry this information with you at all times.  
Emergency Contacts:

*All phone numbers listed are instructions from a phone in the United States.  Remove the +011 (503) prefix if calling from a Salvadoran telephone.  
	Habitat for Humanity El Salvador

	Habitat for Humanity El Salvador

National Office
	Col. General Arce

Calle Jorge Domínguez # H-4

San Salvador
	Phone: +011 (503) 2298-5253, ext.101

Fax: +011 (503) 2298-3290, ext.102 or 109

	Thrivent Builds Worldwide (TBW) Host Coordinator: Patty Cordero de Arcia
Mobile: +011 (503) 7318-8083  

Office: +011 (503) 2298-5253, ext. 103  
Office: +011 (503) 2298-3290, ext.103  
Pcordero@habitatelsalvador.org.sv

	Thrivent Builds Worldwide (TBW) Host Coordinator Assistant: Luis Fernando Viscarra

Mobile:  +011 (503) 7729-5847  

Fviscarra@habitatelsalvador.org.sv
Thrivent Builds Worldwide (TBW) Assistant: Alex Sagastume 
Mobile: +011 (503) 7260-2534 


	Santa Ana’s Regional Habitat for Humanity Office

	Calle Jose Mariano Mendez entre 4a y 6a Avenida Sur, Casa # 12 Santa Ana
	Phone: +011 (503) 2441-3226 

	Coordinator: Ana Maria Montoya

Mobile: +011 (503) 7210-2246   Home: +011 (503) 2480-0492

	Project Manager: Tania Meza
Mobile: +011 (503) 7939-8908


	Habitat for Humanity International Global Village/Thrivent Builds Worldwide

	During your team’s travels, the Global Village program is available in the event of an emergency. 

	Thrivent Builds Worldwide (TBW) Coordinator: Becky Acton
Office: (229) 410-7695
Email: bacton@habitat.org 


	HFHI Global Village department (M-F 8am-5pm EST):

1-800-422-4828 ext. 7530
Cellular emergency hotline: (229) 938-6999

Email: Volunteer911@habitat.org


	Important Numbers

	Team leader’s MOBILE(number in El Salvador

	+011 (503) 7721-4495 or

+011 (503) 7721-2796 or
+011 (503) 7721-8129 

	Team leader’s personal MOBILE( number in the United States
	Team leader, click and type your personal cell phone number here if you will bring it with you to El Salvador

	EMERGENCY (
FIRE (
POLICE ( 
	911


	HOTELS in SAN SALVADOR (

	La Posada del Angel
+011 (503)  2237-7171

85 Ave. Norte, #321, Colonia Escalón, San Salvador

OR

Hotel Villa Terra 
+011 (503) 2536-2000
Calle el mirador y 95 Av. Norte, Col. Escalón #4907

	HOTELS in AHUACHAPAN (

	Hotel Casa Blanca

+011 (503) 2443-1505

Barrio El Centro, Calle Gerardo Barrios, Pte. No. 1-5, Ahuachapán
OR

Hotel Alicante Apaneca
+011 (503) 2433-0175 
Km. 93 y 1/2, Carretera entre Sonsonate hacia Ahuachapán, Ciudad de Concepción de Ataco 

	TRANSPORTATION (
Ramiro Rivas
	+011 (503) 7639-5280

	Local DOCTOR (
Dr. David Magaña
	+011 (503) 7737-6206

	Local CLINIC (
Centro Médico de Ahuachapan
	+011 (503) 2413-4700
Barrio San Sebastián, 6a Calle Ote, Ahuachapan 

	MEDEX Travelers Assistance Network (24/7) (
Policy number 6404-54-47
MEDEX code CHB

	1-800-527-0218

1-410-453-6330 (U.S. collect call)

	U.S. Embassy – San Salvador
To register your team with the U.S. Embassy, follow the link to the right fill in a form, then print it and click on the submit button at the end of the form to submit your registration to the U.S. Embassy by e-mail.  You may also print out the form and fax it in, also including a copy of each team member’s passport data page. We recommend you print a copy of this form for your records after sending it to the Embassy.  Registration by e-mail or fax will assist us in contacting you in an emergency, but cannot be used as proof of citizenship or to assist in replacing a lost or stolen passport, unless you first visit the Embassy and show your passport to a consular officer.
	www.usinfo.org.sv/consular/ and click on “U.S. Citizen registration,” then “Click here to fill out our registration form.” You will have to create an account.  

U.S. Embassy in El Salvador: 

Embajada de Los Estados Unidos 
Sección Consular 
Final Boulevard Santa Elena 
Antiguo Cuscatlán, La Libertad

Phone: +011 (503) 2501-2628 or +011 (503) 2501-2999
After-hour Emergency phone: +011 (503) 2501-2253 
Fax: +011 (503) 278-6020 or +011 (503) 2278-5522
E-mail: acssansal@state.gov

	Airlines available in El Salvador

If your flight is late or cancelled, please call Patty Cordero de Arcia on her mobile at +011 (503) 7318-8083.  Please call rather than email.  Patty will then arrange transportation and housing as needed for you with the flight changes. If the delay or cancellation is not your fault, you will not have to pay for the additional hotel or transportation.  If it is your fault, you will have to cover the additional expenses.  
	TACA: +011 (503) 2267-8222

Delta: +011 (503) 2275-9292

United: +011 (503)  2279-3900

American Airlines: +011 (503) 2298-0777

Continental: +011 (503) 2207-2040


*All phone numbers on these pages will be available on the team leader’s mobile phonebook.  Most of them will also be on a “pocket emergency card” that will be distributed during your in-country orientation session.  
Emergency Management Plan

Steps to Take
































*   If there is a catastrophe, the local TBW Host Coordinator (Patty) will stay with the volunteers until evacuation.

** Staff from Habitat El Salvador will evaluate the situation in hotel before transporting the volunteers there.

*** The hotel has its own evacuation plan. An emergency evacuation plan for the construction site will be explained onsite.[image: image1.emf] 
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Case C





Case B





Case A





Minor injury or ailment





Catastrophe (fire, earthquake, landslide, etc.)





Serious injury or ailment





Notify leader





Notify leader





Seek medical attention





Contact MEDEX





Get together in front of the Community Center





Attend on site or transport for medical attention





Count heads





Transport with leader to seek emergency services





Is anyone injured?





Rest and reduction of activity





No





If yes, pass to case A or B





Notify TBW Host Coordinator (Patty)





Notify TBW Host Coordinator (Patty)





Notify National Office, HFHI Global Village, and family 





Notify TBW Host Coordinator*(Patty)





Prepare incident report





Transportation to hotel**





Resolve medical payment





Decide whether to…





Monitor Condition





Seek outpatient treatment





Notify National Office, TBW Coordinator and family





Prepare incident report





Monitor and give updates of the situation





If condition worsens, pass to case B





Coordinate departure from El Salvador with airline and TBW Host Coordinator





Evacuate





Hospi-talize





Notify National Office, HFHI Global Village, and family





Coordinate evacuation


from hotel***
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